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15 mapTta 1961 roay B KoHrpecce CLUA AxoH ®. KeHHeau npom3Hec
peYb, B KOTOPOM OH BrEPBblE OXapaKTEPU30Basl MOHATUE
«MNoTpebutenb» M HasBa/l YeTblpe OCHOBHbIX MpaBa MNoTpebuTens.
«[loTpebmnTenn — 3To BCe Mbl» — CKa3asl KeHHeau. — loTpebutenm
— 3TO KPYMHEMLIMM IKOHOMMYECKMI CJIOM, KOTOPbIM BO3AEUCTBYET
NOYTHM Ha NHO0E YaCTHOE MM rocyAapCTBEHHOE 3KOHOMMYECKOEe
peweHue... Ho 3To eaMHCTBEHHbIM FOI0C, KOTOPOro 3a4acTyl He
C/IbIlUHO". YeTblpbMA OCHOBHbIMM MpaBamMu, MPO3BYYaBLUMMM TOraa
B KoHrpecce, cTanmM: npaBo Ha MWHPOPMaLMIO, MNpaBO Ha
6e30nacHOCTb, MpaBO Ha BbIGOp M MNpaBO ObITb YC/bILAHHbIM.
ObulecTBa 3alWmTbl NpaB NOTPEOUTENA BCEro MMpa cAaenajim 3Tu
cnoBa CBOMM MaHupecToM. [lo3xke BcemupHaa opraHmM3ayms
coto3oB notpebutenen (Consumer International — Cl) gonoaHuna
elwe YeTtblpe npaBa: NpaBO Ha BO3MeELLEHME Yyulepba, NpaBoO Ha
noTpebutenbckoe obpa3oBaHMe, TMpaBO Ha YAOBAETBOPEHME
6a30BbIX MOTPEOHOCTEM M NMPABO Ha 37J0POBYI0 OKPYKAIOLLYO Cpeay.
N Tenepb KogeKkc notpebutens BKAOYaAEeT BOCEMb MNPas.
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BceMupHaas  opraHmsaumss  cotwo3oB  notpeoutenen  (Cl) —
He3aBMCMMaA HEKOMMepYecKaa O6ecrnpubbliibHad HenoJIMTU4ecKas
opraHusauma, 3apermctpmpoBaHHaa B HuagepnaHgax B 1961 r. OHa
o6beauHAeT O6onee 180 06WECTBEHHbIX WU rOCYAAPCTBEHHbIX
OpraHu3aumMMi,  3aHUMMAKOLWMXCA  NpobieMaMMd  3alimMTbl  MpaB
notpeébutenen ms 72 crtpaH. Cl 3awmuiaeT MHTEPECHI NOTPEBUTENEN
BCEro MUPa, cnoco6cTByeT Pa3BUTUIO OOLECTBEHHOIO
NOTPEOUTENIbCKOIrO  ABMMXXEHMA U CUCTEMbl  3alimMTbl  MpasB
notpeébutenen B uenom. lNpeactaBnsgeT MHTEPECHI NOTPEBUTENIEN B
IOHECKO, cTtpyktypax OOH, B psae Apyrux MeXAyHapOoAHbIX
OpraHu3auMmM 3KOHOMMYECKOM M COLMaNbHOM HanpaBaeHHOCTM. Cl
OKa3blBae€T CBOMM YJIEHAM MOMOLb B 0OYYEeHMM CNEeLMaIUCTOB,
obecneyeHmm MHDOPMaLIMK B 061aCTH 3aLLMTbl NPpaB NOTpebuTenen.
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 Bnepsblie BceMmpHbIN AEHb 3aLUUThI npas
notpebutenen ormevanca 15 maprta 1983 r. CnycTta aBa roga — 9
anpena 1985 r. — TleHepanbHaa Accambnes OOH npuHAna
PYKOBOAALLME NPUHLMNbI ANA 3alUMTbl MHTEpecoB notpedutenen. C
NPUHATUEM 3ITUX MNPMHUMINOB MNOTPEOUTENLCKME MNpaBa MNOJaYyYUIU
MeXAYHapoAHoe MpU3HaAHME U 3aKOHHOCTb. B HUX npeaycMoTpeEHbI
NOJIOXKEHUA, KOTOPbIMM JOIXKHb PYKOBO/ACTBOBATbCA
npaBUTENbCTBA MpU  onpeaeneHun noJMTUKM U pa3paboTKe
3aKOHOZATENIbCTBA B 06/1aCTM 3alMTbl MHTEPECOB MOTPEOUTENEN.
[puHatme  pesonwoumm  OOH  cnocobcTBOBaio  pa3BUTMUIO
MEXYHApOAHOro COTpyAHMYECTBA B 3TOM 061aCTH.

i ] ! | | | |
] | | ] 3 ] | 3



|| UPIN R || 41N e ECE R e el e || HUIE U S |

e 3alWlMTa nMpaB [MOTPEOGUTENIEM - MOHSATHE,
HeJAaBHO BOLLE/LIEEe B Hally AEUCTBUTENIbHOCTD.
PaboTbl N0 ee NpaBOBOMY M OpPraHu3aLMOHHOMY
o6ecrneyvyeHuto BblABUHY/IM €€ YMCJI0 OCHOBHbIX
HanpaB/€HMN COLMA/IbHO - SKOHOMMYECKOMU
MNOJIMTMKM roCyJapCTBa.
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KHUIU, nMmerowmecs B oHae

buonmotekn Al'Y:

LleByueHko A.0. [lNoTpebutento o ero npasax. Bonpocbl -
oTBeTbl. - AAMaTbl, 1995,

YTo Jo/mKeH 3HaTb noTpebutesib 0 cBomx npasax?! 06 3TOM
ynTateNb Yy3HaeT M3 JAaHHOro COOpHMKA, NPUIrOTOBJ/IEHHOIO
cneumanmctamm  Ob6ulectBa 3aliMTbl MpaB  NoTpebuTeneu
«[lpaBoBas WHMUMATMBA». B nonynspHoM dopme UH3N0XKEHbI
nonoxeHms 3akoHa «O 3awuTe npaB noTpeéutenemn», Apyrmx
HOPMATMBHbIX akToB. /laHbl OTBETbl HA Hanbosiee BOJIHyOLWME
noTpeduTens BOMPOCbl, MPUBOAATCA Pa3/IMYHbIE CNOCOObI
peanusauum CBOMX NpaB, HEOOGXOAMMble CBeAEHMA O MpaBax
rpakgaH Ha npuobpeTeHMe TOoBapoB (paboT, ycayr)
Hag/eXallero KayectBa, Ha 6e30MacHOCTb MX KMU3HU MU
30poBbA, MoJlyyeHne WHpopMaumMmM O ToBapax (pabortax,
ycnyrax) U MX M3rotoBuTenAax (MCNOJIHUTENAX, NpoAasuax).
MpUBOAATCA TEKCTbl HEKOTOPbIX 3aKOHOZaTesIbHbIX aKTOB,
3aTparvMBallMX MpaBa NOTpebuTenem, ConoctaBuUTe/IbHbIE
TabAMUbI LUTPMXOBbLIX KOAOB U Ap.
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KHUIU, nMmerowmecs B oHae
buobnunotekn Al'y:

e BepxoBueB A.B. Kak 3awmwatrotca npaesa noTtpeoutens. -
MockBa, 1997.
e B KHure noctatelHbi aHanmM3 3akoHa P® «O 3awmte npas [ -l

notpeéutenen» nyTem MNpUBJEYEHMA  BCErO  MaccCMBa ' '
3aKOHOAATE/IbHbIX AaKTOB, a TaKXe CyAebHOM MpaKTUKM, KaK 33l|.|Ml|.|aIOT0ﬂ
fipasa notpeouTens

pPEryiMpylolmMx npaBa  M3roToBMTENEM, MpPOAABLOB M
notpeébutenen. BHUMaTenbHOE MX M3yYyeHME WU C/IOXKMBLUAACA
NpaBoONpUMEHUTENIbHAA MPaKTMKA paspelleHnMsa CnopoB C
y4yacTuem noTpeébutenen NO3BONIAOT M3roTOBUTENAM
NpoAyKUUMH U npojaBuam n3bexaTb CYyAEOHbIX
pasbupaTtenbcts, a MNOTPedUTENM MNOAYYAKT MpPaKTUYECKue
peKoMeHAaumMmu no oTCTamMBaHMIO CBOMX NpaB.
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KHUIU, nMmerowmecs B oHae

buonmotekn Al'Y:

ButpsHckmii B.B. KpeauTHbIM JoroBop: MOHATUE, MNOPSAOK
3aK/II0MEHMA U UCNONHEHMA. - MocKkBa, 2005.

COBPEMEHHbLIM  MMYLLECTBEHHbIM  060pPOT  HEMbIC/IMM  6e3
LUMPOKOrO0 PasBUTMA KPEAMTHbIX OTHOLEHWA. [loroBopHo-
npaBoBoM (OPMOM TaKMX OTHOWIEHMM B  GAHKOBCKOM
AEATENIbHOCTU ABNSAETCS KpeAMTHbIM aoroBop. HecMoTpa Ha
TO, YTO C TOYKM 3pEHUS TPaxKAAHCKOro npaBa KpeaUTHbIM
NOrOBOP HE MMEEeT 3HAa4YeHMA CaMOCTOSITE/IbHOrO AO0roBOpa, a
npeacTaBnsieT coboM OAMH M3 BMAOB AOroBopa 3akMa, poJib
KpeAMTHOro AoroBopa B Ae/fie ynopsAo4eHUs UMYLLECTBEHHOMO
obopoTa TpyAHO NepeoueHuTb. HacTodwaa KHMra CoaepKut
OTBETbl Ha MHOrMe BOMPOCbl, CBSi3aHHble C MNPaBOBbIM
pEryiMpoBaHMEM KpeaUTHOro JoroBopa M MNPUMEHEHUEM
COOTBETCTBYIOLMX 3aKOHOMO0KEHMM B 6aHKOBCKOM
NeATeNIbHOCTM U B CyA€6HO-apOMTParKHOM MpaKTHKe.
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KHUIU, nMmerowmecs B oHae
buobnunotekn Al'y:

e Makapos H.J., Pabosa E.A. lpeanpuHMmaTensckoe npaso. -

MockBa, 2004.

FOoCyAapCTBEHHbIM 06pa30BaTe/IbHbIM  CTAaHAAPTOM BTOPOro
MOKO/IEHUS, paccMaTpuBaloTCH NpaBoBble HOPMblI,
obecrneymBawle  NpeanpUHUMATENIbCKYI0  AeATesIbHOCTb,
OCHOBHbl€  MpPaBOBble  WHCTUTYTbl  MpeAnpUHUMMATE/IbCTBA,
OCBELLAIOTCA TaKME BaXXHEMIUME DNEMEHTbl  MeXaHM3Ma
NpaBoOBOro peryMpoBaHus npeanpUHUMATEIbCKOM
AEATEeNbHOCTU, KaK NPaBO Ha ee OCYyLECTBEHME M NMOPAAOK ee
peasim3auum, NpaBoCYGBHEKTHOCTb B XO3MCTBEHHOM 060pOTeE U
MPaBOBOM pPEXWMM MMyLLECTBA B NpeAnpMHMMATE/IbCKOM
AEATENbHOCTY, npeanpyHMMaTENIbCKME  AOrOBOPbI "
OTBETCTBEHHOCTb NpeAnpuvHUMaTenen, 6aHKpOTCTBO M Ap.
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KHUIU, nMmerowmecs B oHae

buonmotekn Al'Y:

Hypnencosa M.M. KayecTBO - K/IH04 K 3aBOE€BaHMUIO pbIHKA. -
Anmarbl, 2001.

B yye6bHOM MOCO6MM Ha OCHOBE WCCAEAOBaHMA aBToOpa
aHa/IM3MpyeTCA PpoOJib KayectBa B pPa3BUTUM  PbIHOYHbIX
OTHOLUEHWUM H, B 4YaCTHOCTH, YyCUNEHNU
KOHKYPEHTOCNOCOGHOCTH dUpMm, peanm3syoLmx
KQYecTBEeHHbIM ToBap (pab6otbl, ycayrn). C  y4yeTom
TEOpPETUYECKUX Pa3pabOTOK HEOOXOAMMOCTU COONOAEHMA U
MOBbILLIEHUA Ka4YecTBa pacCMaTpMUBAOTCA OMbIT M MEXAHM3MbI
KOHTPONA 3a Ka4YecTBOM rOCYJapCTBEHHbIX  OpraHoB
Pecny6mkn KasaxctaH M npejgsaralotca peKoMeHaaumu no
COBEpLUEHCTBOBAHMIO 3TOM paboTbl, MO3BOJIAIOWIME HaUTU
OAMH U3 NyTeM BbiXoJa CTPaHbl M3 SKOHOMMYECKOro KpM3mca.
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KHUIK, nmetowmeca B poHae
buobnunotekn Al'y:

e [payeBa M.B., ®ageeBa  J1.H., YepeMHbIX HO0.H.
MoaenupoBaHMe 3KOHOMMYECKUX npoueccoB. - MockBa, 2005.

o PaccMmoTpeHbl  TeopuMs  OLEHMBAHMA  3KOHOMETPUYECKMX
3aBUCMMOCTEN, MOZENM  ONTMMM3ALUMM  MOTPEBUTENILCKOro
Bbl6Opa, MPOM3BOACTBEHHbIE MYHKLUMKU, MOAEM M 33[auM
TEOPUMM  OTPAC/IEBbIX  PbIHKOB, MOAE/M  [OJIFOCPOYHOro MO/IEJIMPOBAHHE |
35KOHOMMYECKOr0 paBHOBECMA, MHCTPYMEHT KpaTkocpouHoro ||EELUEBUIEINSINILE
aHa/IM3a 3KOHOMMKM - Mojesb IS-LM, BOMpocbl OTKPbITOM MMPONECCOB
3KOHOMMKM,  KOJIMYECTBEHHblE  MEeTOAbl  3KOHOMMYECKMX
MCCNefoBaHUM, aHann3 3DPEKTUBHOCTM MHBECTULMOHHOMO |
NPOEKTa, KOJIMYECTBEHHbIE MNOAXOAbl K  PUCK-aHasM3y,
Npo6emMbl HAaZEXHOCTU M3MEPEHUM C MO3MUMI HALEXHOCTU
LEH.
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KHUIU, nMmerowmecs B oHae
buobnunotekn Al'y:

e« [Jlonros B.['. YnpaBneHue Hay4yHO - TEXHUYECKUM MPOrpPeCCOM:
NOTPeOUTENIbHOCTOMMOCTHbIE OCHOBbI. JleHnHrpag, 1988.

« B MoHorpadmm npeanaraetcs HoBas KOHUEMNUMA YyMpaBieHMS YMPABIEHUE
HTM, ocHoBaHHaA Ha pa3pabaTbiBaeMoM TPYyAOBOM Teopuu HAY4YHO- i
NOTPEOGUTENBHOM CTOMMOCTM, OMPEAENsTCA KpUTEPUM MU EES?SEESOM

MeToapbl pacyeTa 3P DEKTUBHOCTH HOBOBBE/IEHMM,
pacCMaTpUBalOTCA HEKOTOpble HanpaB/ieHWMS MNEPEeCcTPONKM
DKOHOMMYECKOro MexaHusma. JANna HaydHbiX COTpPYAHUKOB,
npenojaBaTenen U paboTHMKOB cdepbl YNpaB/IeHUA.
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KHUIU, nMmerowmecs B oHae

buonmotekn Al'Y:

/xaHpocosa ®., bantyrenosa H., /xxaHpocoBa XK., TaratoBa
A., Kanapos C. KayecTBo rocygapCTBeHHbIX YCAYr: Ha CAyxKoe
y notpeébutena. Kpatkum otyet 06 MccneoBaHMM. - ACTaHa,
2006.

CamMbiM BaXXHbIM B JAHHOW MPOEKTE WCCAEAO0BAaHUM 6blIO
ocyllecTBaeHMe 6a30BOro cpesa A/11 MOHUTOPMHIA KayecTea M
3P PEKTUBHOCTHU paboThbl rOCYyAapCTBEHHbIX OopraHoB
KazaxcTaHa, 4TO ABJAE€TCA  HEMNPEMEHHbIM  YCJ/IOBMEM
BOMJIOWEHMNA CTpaTernMyeckux naaHoB cTpaHbl. Pecnyb6amKa
KasaxctaH HaxoautcA Ha nopore BcTynneHna B BTO. Ansa
yneHctBa BTO BbigBuraloTca onpegeneHHble MeXayHapoaHble
TpeboBaHMA, TaKME, KaK pasBUTME peasibHOM JEeMOKpaTuM,
NOBbILIEHME KayecTBa rOCYyAapCTBEHHOrO YMNpaBJ/ieHUA NYyTEM
BHeApeHMA MeXayHapoaHbIX cTaHgaptoB Ha ocHose MCO
9000. npepcepatenscteo B OBCE, Ha KoOTOpoe npeTeHAayeT
Ka3zaxcTaH, Tak)Ke 0043blBaeT K pa3BUTUIO AEMOKPaTUYECKMX
CBO6OOA rpaxAaaH, K YCTpPaHEHMI0O MpaBOBOro HepaBeHCTBa M
HecrnpaBeA/IMBOCTM BO BCEX 06N1acCTAX rpaxJaHCKoOro npasa, B
TOM YMC/ie B peasiM3auum npasa Ha AOCTYN B rOCYAapCTBEHHYHO
C/IY’KOY M Ha paBHbIM AOCTYN K FOCYAAPCTBEHHbIM YC/yraMm.
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CtaTbM, KOTOpblE MMEKTCA B
MeXAYHapoaHbIX 6a3ax AaHHbIX

« Enforcement Activity in Consumer Protection Regulation in Croatia
e http://link.springer.com/article/10.1007/s10603-013-9238-9
e Abstract

The law regulating consumer protection in the Republic of Croatia began its intensive
development through the process of harmonization of Croatian legislation with EU law. Apart
from the approximation of Croatian legislation with the acquis, in the pre-accession process,
Croatia also undertook obligations to introduce and develop corresponding mechanisms for
the efficient enforcement of consumer protection in practice. The development of consumer
protection policy was recognized as a priority area in Croatia, and even before full
membership, the process of implementing new directives in the area of consumer protection
ran almost in parallel to and at the same pace as that of the Member States. Alongside the
harmonization of its legislation with the EU consumer acquis, Croatia started developing a
regulatory enforcement structure, including a whole series of mechanisms to achieve
individual and collective protection of consumer rights. Among other things, the satisfactory
development of regulatory enforcement activities in consumer protection was one of the
preconditions for the successful completion of the accession negotiations and for signing the
accession treaty. At the same time, the article suggests that in the area of both the
individual and collective realization of consumer protection, there is a need for further
progress through, on the one hand, developing administrative capacities and enhancing
access to justice, as well as developing a system of out-of-court settlement of consumer
disputes on the other.
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CtaTbM, KOTOpblE MMEKTCA B
MeXAYHapoaHbIX 6a3ax AaHHbIX

e Consumer protection law in the People’s Republic of China
e http://link.springer.com/article/10.1007/s12689-013-0039-z
e Abstract

« The Law of the People’s Republic of China on Protecting Consumers’ Rights and Interests
(CPL), adopted on 31 October 1993, deals at length with the civil liability of businesspersons.
However, consumer protection is understood in China as essentially the responsibility of the
state, to be implemented by public authorities, and even consumer associations which are
governed nominally by the CPL are subject to administrative oversight. This article is
intended to provide guidance for those applying the law. The article thus focuses first on the
definition of the term, ‘consumer’ as well as rights and obligations within the area of
applicability of the CPL. Thereafter it discusses in particular the civil liability of
businesspersons, the state‘s consumer protection mandate, the role of consumer
associations, dispute resolution options as well as special procedural features of the Chinese
CPL. Thereby the article concentrates on the question, if the current legal framework of the
CPL and the consumer protection standards of other laws provide an adequate protection for
consumers in China. This article also deals with the important question of implementing the
legal framework into practise and explains the realization of consumer rights through
administrative protection by consumer associations as well as individual consumers. Finally,
the author also looks ahead to upcoming reforms by the National People’s Government in
China. Particularly the introduction of public interest litigation and the regulation on the
enforceability of arbitration agreements will be presented, as well as their potential impact
on consumers, businesspersons and consumer associations.

! i | | i ! i !
| iy | I Ry | e 1] i) iy i
III || | | ] | 3 ] |



http://link.springer.com/article/10.1007/s12689-013-0039-z
http://link.springer.com/article/10.1007/s12689-013-0039-z
http://link.springer.com/article/10.1007/s12689-013-0039-z
http://link.springer.com/article/10.1007/s12689-013-0039-z
http://link.springer.com/article/10.1007/s12689-013-0039-z
http://link.springer.com/article/10.1007/s12689-013-0039-z
http://link.springer.com/article/10.1007/s12689-013-0039-z
http://link.springer.com/article/10.1007/s12689-013-0039-z
http://link.springer.com/article/10.1007/s12689-013-0039-z
http://link.springer.com/article/10.1007/s12689-013-0039-z
http://link.springer.com/article/10.1007/s12689-013-0039-z
http://link.springer.com/article/10.1007/s12689-013-0039-z
http://link.springer.com/article/10.1007/s12689-013-0039-z
http://link.springer.com/article/10.1007/s12689-013-0039-z
http://link.springer.com/article/10.1007/s12689-013-0039-z
http://link.springer.com/article/10.1007/s12689-013-0039-z
http://link.springer.com/article/10.1007/s12689-013-0039-z
http://link.springer.com/article/10.1007/s12689-013-0039-z

|| U | || U . | | SN | | 0[N JR | | 1000 I | | O || N miy e
CtaTbM, KOTOpblE MMEKTCA B
MeXAYHapoaHbIX 6a3ax AaHHbIX

e An Assessment of Consumer Protection and Consumer Empowerment in Costa Rica
e http://link.springer.com/article/10.1007/s10603-012-9206-9
e Abstract

« The present exploratory study aims to describe and assess Costa Rica’s regime for
protecting and empowering consumers. As the general framework, this study used
research conducted in the USA, in Europe—specifically studies conducted by the
Organization for Economic Co-operation and Development (OECD) partners—and
studies sponsored by the European Union (EU) in Central America. This paper,
however, is not intended to provide an exhaustive analysis or to answer all questions
and issues related to consumer protection in Costa Rica; rather, it is to identify the
main components of the consumer protection framework, its strategies, consumer
redress mechanisms, remedies, and consumer protection challenges faced by the
country. The last section outlines a conclusion and presents recommendations for
improvement.
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» Integrating Consumer Rights into Copyright Law: From a European Perspective
e http://link.springer.com/article/10.1007/s10603-008-9079-0
e Abstract

e Until recently consumers and consumer-interests have been virtually absent not only
from the rules of copyright but also from copyright’s discourse. This has been so even
though the combination of an expansion of copyright and a devaluation of the internal
balancing mechanisms raise concern from a consumer perspective. There would,
therefore, seem to be a need to incorporate a consumer perspective into copyright
analysis. To integrate consumer interests in copyright law, this study recommends
action aimed at two levels. On the general level it is suggested to rebalance copyright
in order to recognize the interests of users on the same level as right holders. On the
concrete level it is suggested to change the limitations found in copyright to ease
access to reuse elements of previous works. It is also proposed to reinforce the rule on
private copying and to consider measures to secure access to basic information.
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